
 

Reponses July 2018 - Friends & Family Test  

 
We have submitted our July 2018 questionnaires with the following results: 
 
Extremely likely to recommend = 12 
 
Likely to recommend = 7 
 
 
Comments: 
 

Needs met.  

Reception staff give a great service 

New patient to surgery and can’t thank staff enough for all their help and support, never experienced anything like it at previous 

surgeries. Dr Mallick is very kind and understanding. 

Never had any complaints about the surgery 

Always been very happy here 

Telephone support is invaluable 

 
 
Collette Fisher 

Practice Manager 



 

 

 

 

  


